S GeTcareticarer famge s

25H#3-¢/q, SNFNS 2HPIEF GFIFT, (*1F-3- ?ﬁﬁ
1T 917, BIFI-5204 %‘Hﬂ kﬁ“g
ST @vw MRS et %!,s, !@

www.btrc.gov.bd

QR IED 58V I
wifae:
ITF T 58.92.0000.000.900.¢¢.0005.2¢.HID oY TR 03¢ RS

f&w3: Chittagong Online Limited (Divisional) %< ISP &fSH1t St Biifies SIeaviel 2Wis 2970 |
7@: 5) Chittagong Online Limited &3 SItane |
R) A=l A M2- 58.92.0000.400.99.0005.33.4¢d, TS b (W, ¢ |

Tofe a3 @ @y APTCRA (@S QNI AR @, FA-> @9 A NG ISP TG #Afbrereia &=y
AR 2fopH F9T HIRT AR G AT I @RI 9 @RS TEE-2 R AT TS T8
@Treasd 5Mbps, 10Mbps 8 20Mbps-&F SI°If$F 2R AWTHR AT IE@ G =F (TSIEH
SANF© HFe] AFCPE/(2TCIE-431 BHIfe®r, *1$ 3R (I ¢ (1A Wi« ff5re Grade of Service (GoS) -4
Sew ‘Chittagong Online Limited” @31 S{gCet fNTA=Iarcs Wi 41 2113

‘9T M, 9F @B

& [T o fet & [T i et
N 10 Mbps 438 5t N 60 Mbps 875/ Bt
3 15 Mbps 525/ 5raet 39 70 Mbps 950 51t
© 20 Mbps 630/ 5ret 53 80 Mbps 1150/ 5wt
8 25 Mbps 660/ 5ret 5o 100 Mbps 1470y 5=t
¢ 30 Mbps 735/ 5 58 120 Mbps 1970y 5=t
o 35 Mbps 750/ 51 5¢ 150 Mbps 2500/ =it
q 40 Mbps 800/ 5r S 200 Mbps 3500/ 5r=et
b 50 Mbps 840/ 5rt s 300 Mbps 6500/ 5=t
N 55 Mbps 850/ 5r=r1

[T (IS (ING @*1e) 1:8]
| rifaced *eEEt:

(5) o= IR 76e AR/ @RI R[Sy «@wed Internet Service Provider (ISP) &if$dita
Ty SRS 3 SRR, 03¢ AINFSNF ¢ (H5) =R T AT AFE 32 2RSS g I BIIfT
IS 7 207 FHHTTR MG ©f IR AR | OF T ISR bifwl @ iz 7 [REvaw @ @=
TNY 3T SRS FACS AR,

() ZF G| ¢ CRR T [f5re ate=w ‘Penalty’ *$%2 Quality of Service & Experience-&
v e &fes e wve Mdee 3ffe Grade A, B 8 C (Teitas ‘Grade of Service (GoS)’
T TS AfSG ISP 14y AT | ke 400K ISP'S (FGd “&ZF o¢ e Srpizesitd ITREE ¢t fafveg
T TFHE [T 0% 2MiF F103, do e SRyIReeId BBIRCs ¢idl f[iftey Ar<wcst Wi [t 2¢ % emie
FAE QR d¢ i SRTReSIE THRED ET Kb A0 T& T (@1 A7 K61 2w F763 117

() ISP ST =6 T2~ 23.¢ TR TR T3 SNIe R Swes Aael sAZeILiar ISP
ARSHITE SR TS AT BT ST 22et A0S T3;

(8) IRIIEI ST THRTAG 1 W&y S 5Mbps v @ee Brifsces oifere st 5Mbps,
10Mbps '€ 20Mbps =124 Contention Ratio- 1:8 & I If$s @ AT AT I FHTTI
TG SIRFCAS ISP ST (ATCI/CTAT 2 F0o S,

(@) ISP F¢ S 2re Sqeaiie Giifa 6 ey SR ARG 2 Fa0e I G SIS Grar i



BrfeT @ (@I AP ARSI AL SZAEIT T

(V) Brificra AR ST OIS (T ETR/CEATETS 2ARGIE F0eT AT GRTCaIeeas S3s S
T 2foBitaR Reta FhMHm NET 7! 8120l FAI;

() &z wfewar (Brafbr AFRER) woeR AT AL FCo A, AT Ie (@ AR &Ale =T
Ry erraa S TIg 22 FAC TR AT NS ¢ WS AN O FATF 0 (2)
TS G) AT F909 (S

9 |_bIIINCRd AR G118 GIFIK Wi [0 _Grade of Service (GoS):

GRAD Grade of Service (GoS):
E
1. Multiple Upstream redundancy
Quality of Service (QoS) 2. PoP with Multiple NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 99.00%
2. Down Time : (Cumulative)
A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m

(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours

1. Upstream redundancy

Quality of Service (QoS) . PoP with NTTN (underground) path redundancy

w N

. 24/7/365 NOC and Care Service

—|

. Up Time : 98.00%

2. Down Time : (Cumulative)

B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP
03 Day/m 02 Day/m 01 Day/m

Nationwide ISP
12 Hours/m

Quality of Experience
(QoE)

1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours

Quality of Service (QoS)

1. Upstream redundancy
2. PoP with NTTN(underground) path
3. 24/7/365 NOC and Care Service




C 1. Up Time : 97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

Upazila ISP District ISP Division ISP Nationwide ISP

04 Day/m 03 Day/m 02 Day/m 01 Day/m
Quality of Experience
(QoE) 1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with [IG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A! B!
C e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month
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Managing Director
Chittagong Online Limited, IUC Tower, 14 th Floor, 1700/A, SK Mujib Road, Agrabad, C/A,
Chattogram. |
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